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Introduction
Thank you for purchasing Synergy. We believe this product represents the
very best desking system for collaborative working and learning. We are
confident that you will enjoy using it.
Please note, this manual is intended for use by users and installers.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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General safety

General Safety Symbols

• This manual is intended for use by users and installers.
• Installation should be undertaken by a competent installer ensure that all
health and safety precautions are adhered to.
• Synergy is designed for indoor use only.
• Take care to avoid screen corners while assembling this product.

Product weight

Product size

Beware of spilling liquid on work surfaces with
power modules - danger of electric shock.

Ensure that product is correctly
earthed and do not disconnect
earth terminals.

• Do not allow people to sit on the worktop.
• Where power sockets are fitted, do not plug in devices that are
incompatible with the electrical rating of the outlet.
• Do not disassemble in any way not detailed in this manual. If disassembly is
required contact Dalen for advice.
• When the screen(s) are fitted ensure that the screen is properly supported
and there is adequate help.

Do not immerse any components in liquid or
allow liquid to get into the unit.

Requires minimum of 2
people for installation.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk

Pinch hazard.
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Top plate

Description of the product

Lock

Screen mount

Mast trunking
cheeks
Data Interface Plate
(DIP)
Rear access
panel
Worktop

Mast
Front access
panel
2x 13A power
sockets

Spine

Leg access panel
Power cable
Foot rail

Leg

Cable access
Leg trunking cheeks

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Connectivity
Illustrated: Cable Connectivity (via a cable well)

Mast connectivity

Cable connectivity

via cable well

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Mast access panel removal

Unlock lock on top of mast
and remove mast top plate.

Lift and remove outer and
rear mast panels

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Screen removal / replacement
Components contained
1. Unlock lock on top
of mast and remove
mast top plate

Cable tie (x4)

Fixing kit

Tools needed for assembly
2. Lift and remove
outer and rear
mast panels

3. Use fixing kit to help mount bracket
arms to screen.
Use provided spacers if required to
allow clearance for features or cables.

Allen key

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Screen removal / replacement
Cable routing

Locking bar

Cables feed out
of panel cut-out
at base.

4. Hook bracket arms onto
the screen bracket.

5. Slide in locking bar and secure
using padlock / push button lock

T: +44 (0)121 783 3838

6. Connect cable into the screen. Feed cables
into the central mast and feed into HDMI
switch or other equipment as required.

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Height adjustment operation
(if applicable)

Height
adjustable switch

Please note: there is a safety gap of 37mm
between moving surfaces, but a pinch hazard
remains for obstructions larger than this.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Maintenance and Cleaning Schedule
• When cleaning it is essential that the table is unplugged from the electrical
supply and that care is taken not to allow the ingress of fluids into any of the
electrical components.
• We recommend that worksurfaces are regularly wipe cleaned with a damp lint
free cloth that has been soaked in a mild soapy solution. The worksurface
should be dried with a lint free cloth. We do not recommend the use of harsh
chemicals or abrasive materials.
• The steel elements should routinely be cleaned with mild soapy water and
dried with a lint free cloth. We do not recommend the use of harsh chemicals
or abrasive materials. Care should be taken not to allow water to pool and
stand inside the steel elements of the product.
• Particular care should be taken when cleaning the interface plate to avoid the
use of solvents which may discolour the printed detail.
• The internals of the mast and spine should be dusted and cleaned on an asneeded basis using compressed air or vacuum cleaner.
• If in any doubt of the suitability of a cleaning solution, always test on a small,
hidden area before use.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Faults and repair

The important bits

• We hope you never need this, but on the rare occasion something
isn’t quite right, we will always try our hardest to fix any problems
you may come across.

How long is my warranty covered and what am I covered for?
Please contact us for full details of our warranty policy.
✓
- Faulty workmanship
- Faulty parts

Contact information
If something is wrong with your product, please contact our Customer
Support Team using the information below...

X
- General wear and tear
- Third party alterations
- Vandalism
- Misuse

We will always attempt to find a resolution to any issue which will
minimise any disruption.
Open
8:30 – 6:00

Where possible we will
0121 783 3838

If this is unsuccessful,
we may need to

As a last resort we will

Replace

Refund

sales@top-tec.co.uk

Repair

We aim to reply to queries within 4 working hours

T: +44 (0)121 783 3838

any defective parts
within a reasonable
time frame

E: sales@top-tec.co.uk

with a direct
replacement for
the original

W: www.top-tec.co.uk
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Faults and repair

What happens if…

Can I extend my warranty?
We offer an option to extend the standard mechanical warranty to 10-years,
please contact us to discuss further.

In the event of any of the following scenarios, please contact us
immediately and we will try our best to resolve the issue.

How do I order spare parts?
Spare parts can be ordered via email or over the phone, please contact us
to discuss further.
Are any batteries covered as part of my warranty?
Batteries are classed as consumable items, and are covered under our
guarantee for a fixed period of 24 months.

My purchase was
damaged on arrival

My delivery date
hasn’t been met

I haven’t received my
entire order

The specification of my
purchase is incorrect

Batteries naturally wear through repeated charge and discharge cycles,
however we use a high quality product to give the best possible
performance.
The ability of all rechargeable batteries to hold their charge decreases with
time and therefore a battery is considered to be faulty where it fails to power
the machine following a full charging cycle.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Faults and repair
Still need help?
We are committed to providing the best service we
can, but sometimes things don’t go as planned.
Don’t worry though, we are still here for you. If you
still need help:

Reach out to our Customer Support Team
Let us know that the problem is still ongoing.

Contact our Sales Director
If you are still having difficulties, please contact Simon Ferguson.
T: 0121 783 3838 - E: simon.ferguson@top-tec.co.uk
Contact our Managing Director
We hope it never comes to this, but if the issue still hasn’t been
resolved, please contact Clive Beardmore.
T: 0121 783 3838 - E: clive.beardmore@top-tec.co.uk

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk

13

End of life
• If a Synergy needs dismantling we recommend that you contact us for full
instructions. Alternatively, we can provide a quote for dismantling and removal.
• Where a product has reached the end of its service life, most of the
components can be recycled. We encourage reuse of the product or
components in preference to recycling, however, should disposal be required
then please adhere to the below:
– All WEEE applicable components should be disposed of in accordance
with local guidelines.
– Synergy is >70% steel by weight, which is completely recyclable.
– Worktops are predominately MFC, or for smaller versions HPL. Both of
these materials should be disposed of according to local regulations.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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Contact information

Accreditations

TOP-TEC is a brand of Dalen Limited

•
•
•
•
•
•

Company:
Dalen Limited
Company Number:
01542645
Registered Address:
Valepits Road, Garretts Green, Birmingham, B33 0TD UK
T: 0121 783 3838
E: sales@top-tec.co.uk
W: www.top-tec.co.uk

ISO 9001:2015 for Quality Management
ISO 14001:2015 for Environmental Management
ISO 45001:2018 for Occupational Health and Safety Management systems
Contractors Health and Safety Assessment Scheme
Constructionline
Cyber Essentials

Environmental best practice
Environmental considerations are paramount at every stage and
for us sustainability begins with quality. We actively promote
environmental best practice throughout the manufacturing and
product life cycle and have recently been awarded ISO14001
and ISO45001. We actively recycle across our whole site.

T: +44 (0)121 783 3838

E: sales@top-tec.co.uk

W: www.top-tec.co.uk
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